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In response to the global financial 

crisis, the Australian Government will 

guarantee all deposits of Australian 

banks, building societies and credit 

unions. The guarantee will operate for a 

period of three years.

This guarantee clarifies a common 

misconception that banks were 

previously guaranteed.

In fact they were not, and because of 

their place in the global market place, 

reassurances needed to be given that the 

Australian banking system is a safe place 

to invest.

Transcomm has continued to state that it 

is not exposed to the toxic environment 

that has caused the global meltdown 

in financial markets. As previously 

commented, we are owned by our 

members, our loans are to our members 

and all our funding is directly supported 

by member deposits and therefore we do 

not rely on wholesale funds. 

It’s quite simple; we’ve stuck to our 

core and prudent ways. We do not 

have any exposures to origination, 

‘low doc’, or non-conforming loans.  

We’ve maintained our standards in our 

lending, which is reflected in the low 

delinquency in our loans against the 

general industry. 

As the banking industry is consolidated, 

remember why we are here and have 

been here for over 37 years. In the good 

times and the rocky times, we will 

continue to focus on our core value of 

looking after your financial wellbeing. 

Remember, you’re a member and not a 

number and we will continue to value 

the principles that serve you in our 

mutual relationship.  
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A rock solid  
commitment 
to you

Guarantee on Deposits

The Board and Management would  
like to wish our members a very 
Merry Christmas and a safe and  
prosperous New Year.



Home/Equity Loan	 $150,000	 25yrs	 8.10%	 8.17%
Investment Loan	 $150,000	 25yrs	 8.10%	 8.17%
Reverse Mortgage Loan	 $150,000	 25yrs	 8.10%	 8.24%
New Car Loan (Conditions Apply)	 $30,000	 5yrs	 9.40%	 9.58%
Personal Loans
- unsecured	 $20,000	 4yrs	 12.20%	 12.54%
- unsecured	 $10,000	 3yrs	 13.20%	 13.90%
- unsecured	 $5,000	 2yrs	 14.90%	 16.41%
Flexicredit Loan			   14.90%

These rates are per annum and current at the time of going to print and subject to change and conditions as outlined in our
Terms & Conditions booklet which can be obtained from Head Office or by ringing 9629 4484. Loan rates are variable.

* Care should be taken in 
using this comparison rate. 
The comparison rate is 
accurate only for the example 
given as other factors including 
government fees and charges, 
redraw fees or fees for early 
repayment, may influence the 
final cost of the loan.

Monthly Income : Fixed Term Account

	 $5,000-$9,999	 $10,000-$24,999	 $25,000-$49,999	 $50,000+
12 months	 4.00%	 5.00%	 5.50%	 5.75%	
24 months	 4.00%	 5.00%	 5.50%	 5.75%	
Interest is calculated daily and paid by cheque or compounded monthly. Minimum balance of $5,000 must be maintained.

Term Deposits	
	 $500	 $5,000	 $10,000	 $25,000	 $50,000
	 -$4,999	 -$9,999	 -$24,999	 -$49,999	 -$400,000
3 months	 3.50%	 4.00%	 5.50%	 6.00%	 6.25%
6 months	 4.00%	 4.50%	 5.50%	 6.00%	 6.00%	
9 months	 4.00%	 4.50%	 5.50%	 5.50%	 5.75%	
12 months	 4.25%	 5.25%	 5.50%	 5.75%	 6.00%	
24 months	 4.50%	 5.50%	 5.50%	 5.75%	 6.00%	
Interest is calculated daily and paid on maturity.

Loan Rates

Savings and Investment Rates  

	 amount	 term	 annual	 *comparison
			   rate	 rate

1. Interest is calculated on the minimum monthly balance.
2. Interest is calculated daily on that part of the balance within the tiered rate.
3. Interest is calculated daily and paid on maturity.

On Call Savings 2

$50,001 and over	 4.00% 
$30,001 - $50,000	 3.00% 
$5,001 - $30,000	 2.00% 
$1 - $5,000	 1.00%

Access Account 1 
$5,001 and over	 .25% 
$1 - $5,000	 Nil%

Christmas Club Account 1 
$1 and over	 2.00%

Achiever Savings 3 
$200 and over	 4.00%

Rainy Day Account 3 
$10,000 and over	 6.00%

30 Day Notice of Withdrawal 3 
$40,001 and over	 6.00% 
$10,001 - $40,000	 4.00% 
$5,001 - $10,000	 3.00%

Pensioner Deeming Account 2 
$41,001 and over	 6.00% 
$1 - $41,000	 4.00%

Year in Review
In what has been a most difficult year, the 

outstanding performance of our Credit Union 

is best reflected in three major achievements.

1.	 Our profit increased from $220,000 last 

year, to $342,000 this year.

2.	 Our standard housing and investment rates 

remained well below those of the major banks 

throughout the year.

3.	 Our new car loan rate was below the banks 

standard housing rate as at year end.

This has been an outstanding result given the 

economic circumstances that have prevailed 

during the course of the year and are 

continuing even now. I must congratulate our 

staff in their performance in managing our 

Credit Union and in achieving this wonderful 

result.

Our Credit Union continues to go from 

strength to strength. Our deposits and assets 

have grown by in excess of 10% during 

the past financial year. Total Assets now 

stand in excess of $50 million. Our capital 

adequacy ratio, a measurement of strength 

has increased from 17.41% to 18.75%. This 

compares to an average of around 10.60% 

for the banks and is also above our industry 

average of 16.50%.

Our success in products and pricing was also 

confirmed by the AFR Smart Investor awards 

where we won the award for the Reverse 

Mortgage of the year for 2008.

It hasn’t got any easier with compliance. 

Regulations keep changing putting further 

pressures on costs. We will continue to 

balance these pressures against the need to 

support our members through the difficult 

times that are ahead of us. 

Today, your Credit Union is pleased to say that 

with no borrowings, and wholly supported 

by member deposits; it is best placed to ride 

through the current cycle in a better position 

than most other providers. Our history of 37 

successful years’ supporting members is the 

result of a prudent business focused on being 

here for the next generation of members. 

 With your support, we will continue to 

provide you with the better alternative of 

meeting your financial needs.

Interest rates current as at 17 November 2008

Members are advised that Transcomm will be 

closed on the following days:

25th December 2008 (Christmas Day)

26th December 2008 (Boxing Day)

1st January 2009 (New Years Day)

26th January 2009 (Australia Day)

Take the hassle out of your Christmas 

shopping by arranging your finance 

before you shop. Our rates are more 

than competitive and with an answer 

back to you in less than 24 hours,  

we wish you happy  

hunting in  

your quest  

for  the  

right gift for  

Christmas.

Hassle free car and 
personal loans.

Public Holiday Closure 

over Christmas and New 

Year Period

Congratulations 

to our member 

Blake Shinn 

winner of the 2008 

Melbourne Cup


