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Transcomm Credit Union
Privacy Disclosure and Consent

We collect personal information about you. When you join the Credit Union, we are required to comply
with the Financial Transactions Reports Act by collecting information about your identity. In addition,
we collect your personal information to provide you with information that we are by law required to
give you, to provide you with products or services you have requested, and to provide you with
information about our products and services.

You will be able, in most cases, to gain access to your personal information by contacting us using the
contact details below.

In order to provide you with a product or service you have requested, we may need to disclose your
personal information to our related companies or to organisations to which we contract out functions,
such as our mailing house, solicitors, plastic card and electronic transactions service provider, cheque
printers, car buying advisory services and storage and archiving services.

We only collect the personal information necessary to comply with the law and to provide you with
the products and services you request. If you fail to provide us with your personal information, we may
be unable to provide you with the products and services you have requested, or to provide you with
information about our products or services.

We also use your personal information to provide you with information about other products and
services we, or companies within our group offer, and for other purposes including the direct marketing
of these and other products and services which we may offer from time to time. We also keep your
application form and any financial records of our dealings with you.

Your consent:

Please tick this box    if you consent to us using and disclosing your personal information.

Signature(s)

Name(s)           Date

You can contact us:

Transcomm Credit Co-operative Ltd t/as Transcomm Credit Union
ABN 54 087 651 750   AFSL 245 606
99 King Street, Melbourne VIC 3000   Telephone 03 9629 4484   Fax 03 9629 4130
Email: enquire@transcomm.com.au
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